
I do not believe it is fair that the cellular services and it's customer service personnel or lack thereof,

are allowed to undermine and denegrate the black american culture and paying customers, as such

with this paying customer. Richard Branson did the same or in attempt...making a mockery of

American blacks with exceptional regard to females and single parents. How do I have a chance to

keep up with the Digital New Technology if all they seem to bring to america and marketing is 30's

40's 50's treatment of "non free" blacks. ( I was born in the 60's in America)

Ms Danita Wynne

see attached.....
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blFmPD5y3fZ/3oA+7B0t8eXoSHYOGGbHAPrq12K56cXiJGUm9R2YWdQP4Anga9v8THNbi791



1eONLzT4Ay0bWtc3Ph3wDwP8jSdqvvzrFMgebCgAlgGCE46crQ5wFWKX1rOrADoYm+CB3UU+

wC3ZrrT3hEQttE2NRSRNqIIiwbCMt8ciHQIPXyTUXaay1K1FpCi+VEItVGtxb19Z02JaZ3hH

WIlp22JqpAAQQ+G2XUmcBNvFnj2SqhhmBbCUoQUfPHIGS2xQjEodktQpqabazTACgm8QZ5cq

BaX4znAkasq4Ll+PFdaq6MPWwMvdWPBaBcu8y2FExjJvle8f2cZUFkCQceK5NX0dWqe4SwsH

S9ZuuJRQp0l122roJZAzocWyBn5PVuQ1pYV258FbgCkkkxcA81uOPK+N4CdHy4os8T74GOnK

ktJQTC4fn/fCi+O+APegRSBj8MvgBcI9Fn5vEv4hOJvAarVFXTjMHNiB74sbbtEPiH8b907N

QeUmhotLUD80gk365ykxy5mXwXp9jpJyv0sQX8EqyMj6cqNi1LrcPlLoNGlpuYcI5Ey4YLlp

InlNaaETvxdsGZjZOuVxPVAn+IN+r8v1urPl5tamqDDY/ObE2Ip/MvKds+k9z/VeOjOrfPFp

NvfSQF0xfmt69c4l7Im1wd/nwe752nxm/+KN2Q3rRjMnPxfX3ubic3Nvn6ROTw+mJp8YblXW

8OMd7x/+c3Bf/N2pzdEE+/zGTcXdd69m29e/ilp/EmgtJD66glI18T++k0FwjgUAAA==

Content-Length:   15612

 

Dear Ms. Wynne,

 

 

 

My name is Brian Watson and I am with the Executive Customer Relations Team at T-Mobile.  I am

sending you this email in response to your FCC complaint.

 

 

 

T-Mobile uses filters to monitor and block spam messages from entering our network and reaching

our customers.  T-Mobile works hard to provide the best possible protection against spam for our

customers, and we regularly update our systems.  In the event that our customersâ?? receive a spam

message, we encourage them to contact Customer Care so that we can timely update our systems to

avoid other customers from receiving similar messages, and so that they can receive a credit for

these messages. 

 

 

 

T-Mobile offers several tools for our customers to filter the types of messages that they receive.  Our

customers can block messages by type (SMS, MMS) or utilize our Family Allowance offering to block

messages at a certain threshold.  T-Mobile also offers tools that allow for customers to compile safe

lists and filters to help avoid messages from particular parties or with particular content or even to

block all messages from the internet.  More information about these tools can be found online at

www.t-mobile.com or by contacting Customer Care. 

 

 

 



In addition to filters, we encourage our customers to be vigilant with their personal information.  Some

services and service providers share or sell their customersâ?? information with third parties and list

aggregators who engage in illegal spamming.  T-Mobile does not engage in this practice, but by

carefully reviewing offers and privacy policies our customers can avoid having their personal

information included in these lists.  If a customer receives a message from one of these lists, there is

often a specific opt-out processes that they must follow in order to avoid future messages. 

 

 

 

We regret any unwanted messages you have received and hope that the information above will assist

you in preventing the receipt of future unwanted messages.  Please be advised that per the Terms

and Conditions that were agreed upon at the time of activation that â??Pre paid Service is non-

refundable (even if returned during the return period), and no refunds or other compensation will be

given for the unused airtime balances, lost or stolen prepaid cards or coupons.â?  As such, T-Mobile

respectfully declines any refund request regarding this issue.

 

 

 

If you have any further questions or concerns regarding your account please contact Prepaid

Customer Care at 877-778-2106.

 

 

 

 

 

Sincerely,

 

 

 

Brian Watson

 

Executive Customer Relations

 

Office of the President
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